[image: image1.jpg]Mercy House




Mercy House Shepherding Home Rules of Conduct
1. Residents must provide proof of pregnancy.
2. Resident’s must be ages 18-24 and agree to live in the care of Mercy House.
3. Dating in any form is not allowed for any Mercy House resident.  This includes ANY meeting at any time, at any place, with any male, that has not been pre-approved by the Family Worker.  

4. Residents must ALWAYS obtain permission from the Family Worker before leaving the Shepherding Home for any reason.  All over night stays must be pre-approved by the Family Worker.

5. Disclosure of the Shepherding Home location, phone number, and staff’s identities is PROHIBITED.  Shepherding Parents must approve and give permission in advance, before any of this information may be given to ANYONE.

6. Any use of alcohol beverages, illegal substances, tobacco or non-approved prescription drugs is prohibited.

7. Any involvement in a misdemeanor or felony is prohibited.  

8. Any mail, gifts, or packages must be given to the resident through a Mercy House staff member.  Items given to a resident without consent from staff are not allowed.
FAILURE TO COMPLY WITH ANY OF THE ABOVE RULES WILL RESULT IN IMMDIATE DISMISSAL FROM THE MERCY HOUSE PROGRAM.

General Guidelines

9. Residents shall attend childbirth classes, go to all doctor’s/midwives’ appointments and follow their recommendations explicitly.  They shall obtain complete instructions in writing, and those instructions shall be made known, in their entirety to the Shepherding Parent’s and Family Worker.  
10. Residents are required to attend church each Sunday morning, Wednesday night, and weekly Bible studies with the Shepherding Parents.  Residents may attend the church of their choice, or attend with the Shepherding Parents.  

11. Residents are allowed to request a private conference with Shepherding Parents and the Family Worker, as an opportunity to express concerns, hopes, desires, or frustrations.  Staff may call a private meeting any time they deem it necessary, and staff reserves the right to refuse private conference under certain circumstances.  Resident may say anything she wishes in private conferences, as long as she abides by the restrictions of rules 14 and 15.
12. Once a resident gives birth, she will be allowed to remain at in the Shepherding Home for up to six weeks postpartum.  Residents must have a plan to live successfully away from the Shepherding Home at the end of the six-week period.

13. School-age residents will be required to attend school.  If a resident has not completed High School, she must agree to work toward completion of her GED.

Behavior Guidelines

14. No vulgarities, swearing, harsh language, name-calling, insults, racial slurs, back biting, gossiping or coarse humor will be tolerated.

15. Talking back to staff, sassing, smarting off, or raising one’s voice inappropriately to anyone is not permitted under any circumstances.  

16. Residents will refrain from forbidden forms of communication listed above, as well as any other forms of speech, eye contact, or body language that Shepherding Parents deem inappropriate.  

17. Any disputes that arise within the Mercy House program should be taken directly to the, Shepherding Parents.  All judgments rendered by the Shepherding Parents are to be obeyed.  An appeal (regarding Shepherding Parents judgment) can be made to the Family Worker; the Family Worker’s ruling will be final.  Failure to follow Shepherding Parents and/or Family Worker’s decisions will be grounds for dismissal. 
Entertainment Guidelines
18. ALL MOVIES and TELEVISION must fall within the guidelines of rules 14 and 15, and is subject to approval by the Shepherding Parents.  Music, movies and television are a privilege, not a right, and failure to adhere to the following rules may result in suspension to that privilege for up to one week.

19. Residents may play any style of APPROVED Christian music in their rooms, under the condition that the volume is kept at a reasonable level.  No headphones are allowed.  Radio, stereo, tape of CD players left playing unattended may be confiscated for up to three days.

20. All radio and stereo equipment must be turned off at lights-out, and may not be turned on any earlier than 9:00am.

21. Residents are allowed to watch APPROVED television programming from 5:00pm until curfew if household duties are completed.  No television is allowed in resident’s room.
22. Residents are only allowed to view G, PG and PG13 rated movies, unless given prior approval by Shepherding Parents.

23. Shepherding Parents have the right to censor any music, television or movies at any time.  Any music cassettes, CD’s or videos found in resident’s possession that fall outside the guidelines may be confiscated for the duration of the resident’s stay.

Visitation & Telephone Guidelines
24. The Family Worker and Shepherding Parents must approve all visitations.  Twenty-four (24) notices must be given in writing to the Family Worker or Shepherding Parents for all visitations from approved persons.  Hours and duration of visits will be decided in advance by Shepherding Parents.  Household duties must be completed before any visitation may take place.  In some cases, residents may be required to meet with certain visitors.  
25. If the father of the baby is still part of the resident’s life, and not a threat to the resident or anyone else, the Family Worker may set up visitation, usually in church.  Male visitors are NEVER allowed in the house.

26. Residents must ALWAYS obtain permission from the Family Worker to leave Mercy House for any reason.  Residents may stay overnight away from Mercy House with approval of the Family Worker.  A 24-hour notice in writing is required. Familial sleepovers are not permitted.
27. Phone calls from and to approved personnel will be limited to two per day and ten minutes each.  It is the resident’s responsibility to time the calls herself.  Any additional calls must be approved by the Shepherding Parents, and may be refused.  A $10.00 prepaid long distance phone card will be provides for resident’s entire stay.  Any long distance phone calls over that amount must be paid for by the resident or the resident’s family.  

28. There will be no calls made or received during the dinner hour, and no calls are allowed after 9:00pm except with special permission from the Shepherding Parents.

29. No phone calls are to be made in the bedrooms.

Household Guidelines
30. The resident’s bedroom is not included in the weekly house cleaning schedule. It is the responsibility of the residents to maintain a neat and orderly room.  This includes clothes folded or hung and put away; beds made, and surfaces clear of clutter.  This also includes vacuuming and dusting once or more per week as needed.  

31. The resident’s bathroom is not included in the weekly house cleaning schedule.  It is the responsibility of the residents to maintain a clean bathroom.  The bathtub must be left clean after each shower or bath.  Counters must be wiped down daily.  The floors and toilets must be cleaned once per week, or more often as necessary.  No washcloths or towels are to be left out.  Makeup and curling irons may be kept in the bathroom if they are kept neatly in a container or cabinet.

32. All residents must shower or bathe daily.  There are no exceptions to this rule.  A towel and washcloth will be provided for this purpose, and must kept separate from the other residents’ linens.  Resident must wash these weekly on her assigned laundry day.

33. Residents are responsible for keeping a clean kitchen.  One resident per day will have kitchen duty according to the daily chart, but lunch and snack dishes, glasses, etc are the responsibility of each individual and should be cleaned immediately after each use.

34. Residents are not allowed to collect mail from the mailbox.  All mail to residents will come through the Mercy House office address.  The physical address of the house is not to be disclosed unless pre-approval is received from the Shepherding Parent’s.

35. Resident’s bed and bath linens are to be washed once per week on her assigned laundry day.

Clothing Guidelines

36. Residents will be expected to maintain personal modesty in dress at all times.   Modesty is defined as the following:

· Bra and panties will be worn under clothing at all times.  

· No cleavage must be visible
· Scoop and V-necks will be judged by housemother, and pre-approved before resident leaves her room.  

· Shorts and cut-off slacks are permitted to be no shorter than mid-thigh.  

· Skirts and dresses will be no shorter than three inches above the knee

· No tight clothing allowed

· A long bathrobe must be worn if resident wears her nightclothes out of her bedroom.

· All questionable garments will be judged individually.

· Any staff member may request a resident to change her clothes for any reason.

· Compliance without complaint will be expected.

37.  Residents are not permitted to change into their nightclothes before 8:00pm,     except when giving birth or illness demands that they go to bed earlier.  Unless approved by the Shepherding Parents.
38. An expectant mother must wear no tight or restrictive clothing.  One warning will be given, and then all restrictive clothing will be confiscated for the remainder of her stay at Mercy House.

39. Maternity clothes donated to Mercy House are for all residents, present and future, and will be returned at the end of the resident’s stay in acceptable condition.

Daily Schedule and Curfew Guidelines

40. Residents will be out of bed, room cleaned, bed made, dressed modestly for the day (if applicable) baby changed and fed, and eating breakfast by 8:30am.  Residents are responsible for setting their own alarm clocks and allowing themselves the time the need to accomplish this.  (This schedule may be changed to better fit the schedule of the Shepherding Family)
41. Residents will have assigned duties each day.  These duties (including house keeping, cleaning, laundry and meal preparation) will assigned to the residents by the Shepherding Parents.  It is the responsibility of the resident to be aware of her duties for each day, and no privileges will be allowed until these duties are completed.

42. Residents may also be asked to perform duties not normally assigned to her and these should be done without complaint.
43. Residents are required to attend family devotions.  If resident does not have a Bible, one will be provided for her.

44. Mercy House will provide transportation for school, medical and legal appointments, or other related commitments.  The resident agrees to arrange other transportation such as work, visits, etc.

45. Curfew for pre-approved outings will be at 12:00am on Friday night and 10:00pm on all other nights.  Any exceptions must be previously approved by the Family Worker.  Calling a few minutes before curfew to say “I’m running late” will not be tolerated.

46. Lights out will be thirty (30) minutes after curfew (10:30pm on Sun, Mon, Tue, Wed, Th, Sat, and 12:30 on Fri.).  Residents will be in bed by lights out.  There will be no exceptions.

Mealtime and Nutritional Guidelines
47. Meals will be taken on a three meal a day basic schedule.  Each resident will be expected to cook the evening meal at certain times during the week, as assigned by the Shepherding Parents.  The Shepherding Parents will approve ach meal in advance.

48. Residents with food stamps will be required to use them to purchase ingredients for their assigned meals.  All other food stamps or food allowances are not for resident’s personal use.

49. Residents will be responsible for preparation of their own nutritious lunch, in accordance with rule 32.  Lunchtime is from 11am to 12:30pm

50. Shepherding Parents and Family Worker are available for consultation in the area of nutrition, and may, at their discretion, redirect any resident to more nutritious eating habits.

51. Eating is not permitted in bedrooms.

52. Residents will refrain from coming into the kitchen while the cook is preparing the meal.  Rude comments on the food preparation are not allowed.

53. Snacking will be limited, and not allowed for 1 hour before and after mealtimes.

54. Any food or juices being saved for a meal must be clearly marked with the name or initials of the resident who is saving it.  Any unmarked food is available for any resident at any time.
55. Residents will refrain from coming into the kitchen
Birth and Baby Guidelines
56. Residents are required to provide Houseparents with a list of emergency phone numbers, and are responsible for providing a list of people to be called when labor is confirmed.

57. Residents must select a hospital or birthing facility that is local to Mercy House.  Plans must be made in advance.  A far-off facility is not an option.

58. Total care of the newborn is the responsibility of the new mother, and not the staff.  After a reasonable recovery period, the mother will be expected to resume her daily household duties in a timely fashion.

Mail and Gift Guidelines

59. Any gifts given to residents must first be approved by Shepherding Parents and/or Family Worker for appropriateness, and must be in adherence with all Rules and Guidelines.  If found to be inappropriate, Houseparents may confiscate gifts and/or ask resident to return them to the Donor.

60. Mail may be sent by residents without restriction or review as to content.  However, to maintain the safety of all residents and staff, the physical address of the shepherding home may not be used as a return address.  Our office address 251 Countryside Ct Southlake TX 76092 must be used as a return address and given to anyone who needs to contact the resident.  Any mail for residents will be sent to the office address, and will be distributed to the houseparents twice per week.
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